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Digitally Delivered Services Have Become  
the Fastest-Growing Layer of Global Trade   

Digital services exports have significantly outpaced commercial services and goods trade since 
2015, reinforcing the growing role of digitally delivered and remotely performed business activity 
in the global economy.  

 

Digitally delivered services are now one of the most important structural shifts in global trade. 
Unlike physical goods trade, these services, which are a subset of commercial services, can be 
delivered remotely across borders through digital networks, covering activities such as software, 
IT services, finance, consulting, engineering, design, media and business-process outsourcing. 
As economies become more data- and technology-intensive, these services are increasingly 
central to competitiveness, productivity and value creation. 

Global digital services exports reached USD 5.3 trillion in 2025, expanding at a CAGR of 9.3% 
since 2015, significantly faster than both broader commercial services trade (6.7%) and goods 
trade (4.7%). The COVID period marked a major acceleration point, reinforcing the resilience 
and scalability of digitally delivered activity while physical trade faced disruption. 

The market remains concentrated among a relatively small group of leading economies. The 
U.S. dominates both exports and imports, reflecting its position in software, platforms, IP and 
global technology services. The U.K., Ireland, Germany and India are also major players, 
though for different reasons: Ireland functions as a major multinational digital and IP hub, while 
India continues to scale as a globally competitive IT and business-services powerhouse. 
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Singapore and the Netherlands increasingly serve as digitally connected trade and services 
gateways. 

At the same time, a second tier of economies is rapidly emerging. Lithuania, Poland, Portugal, 
Romania and Cyprus highlight Europe’s growing digital-services footprint, while Israel, India and 
Singapore continue to deepen globally competitive technology and business-services 
ecosystems. 

Trade growth is increasingly shifting toward digitally deliverable activity, meaning 
competitiveness is becoming less dependent on physical scale alone and more tied to digital 
capability, skilled talent, data infrastructure and integration into global technology and services 
networks.  

-------///------- 
Also by ANDAMAN PARTNERS:   

• Global Services Trade Is Shifting Decisively Toward Digital Delivery 
• The Global Services Power Landscape: Leaders of the World’s Fastest-Growing Trade 

Arena 
• Global Data Centre Infrastructure Is Highly Concentrated, With Africa Largely Absent and 

Asia Uneven 

ANDAMAN PARTNERS supports international business ventures and growth. We help launch 
global initiatives and accelerate successful expansion across borders. If your business, 
operations or project requires cross-border support, contact connect@andamanpartners.com. 
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